
Exercise 1: Written Notification. Read as if you were a patient who had been potentially exposed. 
 
Dear _____, 

RE: Important Information Regarding Potential Exposure 

At your visit to the Ear Nose Throat (ENT) Offices at the Clinic between March and November 2012, you may have been exposed to a 
common, non-threatening fungus, one that generally does not cause illness in healthy people. The fungus is known as Acremonium.  

For most patients, being exposed to this fungus does not cause any health problems. However, the Clinic believes that patients should 
know about all aspects of their healthcare, which is why we are contacting you. The purpose of this letter is to explain the potential 
impact to you, to describe what happened and what you should do next, and to express our regret about this potential exposure.  

What is the impact to me? 

We have consulted with national experts in this type of fungus and exposure. The experts agree that the infection risk is exceedingly 
small, although it is not possible to calculate the exact risk to you. Acremonium exposures rarely cause infections in healthy people. 
Patients with severely weakened immune systems could develop a sinus infection from this type of exposure to Acremonium, but 
these patients generally respond well to treatment.  

What happened? 

For routine nasal procedures such as the one you had at our Clinic, an anesthetic might be sprayed into the nose for numbing prior to 
the procedure. We learned that some of our devices used to spray the anesthetic had become contaminated with Acremonium. While 
it is not known precisely where the fungus came from, the experts suspect that the source was Acremonium found naturally in the 
local environment. This problem was discovered because we found a higher than usual number of positive nasal cultures for 
Acremonium in our patient population, which led us to conduct a thorough investigation.  

Our review confirmed that we cleaned the spray devices with alcohol between patients. Because it appears that this practice did not 
prevent Acremonium contamination within the device, we immediately enhanced the cleaning process. We then researched the 
literature and consulted experts in the field. Unfortunately, there is lack of consensus for how best to clean and disinfect these devices. 
Therefore, we have moved to disposable devices to eliminate the risk of further contamination.    

Since mid-November 2012, we have not had a positive Acremonium culture for any of our ENT patients. We have involved the Health 
District and the State Department of Health (DOH) with our investigation, and they have provided expertise in the management of 
this type of fungus and exposure. 

What should I do? 

• Your risk of infection is extremely low, and you should follow-up with your primary care and ENT providers as needed.  
• However, if you have worsening symptoms of sinusitis, such as high fever, facial pain and severe congestion, it could suggest an 

active infection and you may need additional evaluation. If this should occur, seek medical attention and follow-up with your 
primary care or ENT provider. 

• We track the health status of all our patients closely. However, if you believe that you currently have or if you develop a condition 
suppressing your immune system, we recommend you contact your primary care provider for evaluation and additional testing 
as needed. 

We are very sorry that this problem occurred and for any worry we may have caused you. Please be assured that the Clinic will not 
charge for additional testing and is prepared to help cover the costs associated with recommended evaluation and treatment related 
to this potential exposure.   

The Clinic places a high priority on patient safety and we will continue to improve our processes to make certain this type of exposure 
does not happen again. We have established a patient line dedicated to respond to your questions about this potential exposure.  
Should you wish to talk to someone directly, please call us at 555-555-5555. 

Sincerely, Chief Medical Officer 

 
What did you like about the letter? What would you have phrased differently? 
___________________________________________________________________________________________________________ 
___________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________ 
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Media Advisory: 

Feb 6, 2013      

Contact:  Director 

of Communication  

The Clinic
555-555-5555

The Clinic notifies Ear, Nose and Throat patients about Acremonium

Any City, USA -- The Clinic has sent letters to approximately 2200 Ear, Nose and Throat (ENT) patients seen
between March 2012 and November 21, 2012 informing them that they may have been exposed to a  common, 
non-threatening fungus called Acremonium. 

Acremonium is commonly found in the environment in the Pacific Northwest and rarely causes illness in healthy 
people.  Patients who were exposed are at very low risk. Patients with severely weakened immune systems could 
develop a sinus infection from this type of exposure to Acremonium, but these patients generally respond well to 
treatment.  

Still, The Clinic believes that patients should know about every aspect of their healthcare, so it contacted all 
patients who may have been exposed. Acremonium is no longer present at The Clinic. After it was identified,
infection control practices were immediately strengthened and no positive cultures of Acremonium have occurred 
since. 

The problem was discovered when a higher than usual number of positive nasal cultures for Acremonium showed 
up in its patient population, which led to a thorough investigation.   
The Clinic learned some of its devices used to spray nasal anesthetic had become contaminated with Acremonium.  
While it is not known precisely where the fungus came from, the experts suspect that the source was Acremonium 
found naturally in the local environment.  

A review confirmed that TEC cleaned the spray devices with alcohol between patients. However, because it 
appeared that this practice did not prevent Acremonium contamination within the device, TEC immediately 
enhanced the cleaning process.  It also researched the literature and consulted experts in the field. Unfortunately, 
there is lack of consensus for how to best clean and disinfect these devices. Therefore, TEC has moved to 
disposable devices to eliminate the risk of future contamination. 

The Clinic will provide any necessary care in the unlikely event a patient experiences illness as a result of exposure, 
at no charge. The Clinic has a nurse line for patients who want to ask questions about potential exposure.  That 
number is 555-555-5555.

### 

About The Clinic:
The Clinic is a nationally recognized healthcare leader known for providing high-quality healthcare services while 
lowering the overall cost of care. With more than 450 providers in primary and specialty care at nine locations 
throughout [redacted] County, The [redacted] Clinic is innovative in approaches to improving health. Consistently
named as a Fortune Magazine “100 Best Companies to Work For”, The Clinic staff and providers support the core 
value of doing what is right for each patient. Visit us at AnyCityClinic.com

What did you like about the press release? What would you have phrased differently?

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

Exercise 2: Press Release. Please read the press release and provide your feedback below.
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http://www.everettclinic.com/
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